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Privacy Policy

Effective Date:11/1/2018
Last Updated: 7/9/2026

Kerri Rachelle, LLC d/b/a REVOIlution (“REVOIlution,” “we,” “us,” or “our”) respects your privacy. This
Privacy Policy explains how we collect, use, disclose, and protect information collected through our
website, online forms, emails, digital content, programs, and related online services.

This Privacy Policy applies to information collected through our website and general online services. If
you become a patient of REVOIlution, your Protected Health Information (PHI) is governed by our HIPAA
Notice of Privacy Practices, which supplements this Privacy Policy.

Information We Collect

We may collect personal information you voluntarily provide, including your name, email address, phone
number, billing information, appointment requests, form submissions, and other information you choose to
share.

We may also automatically collect certain information when you use our website, including IP address,
browser type, device information, pages visited, referring website, and general usage data.

How We Use Information

We may use your information to:

Respond to inquiries

Provide services, programs, products, or resources you request

Process payments

Schedule appointments

Send administrative or service-related communications

Send educational, promotional, or marketing communications when permitted
Improve our website, services, and user experience

Comply with legal, regulatory, or contractual obligations

Email and Marketing Communications

If you subscribe to our email list or request information from us, we may send educational or promotional
communications. You may unsubscribe from marketing emails at any time by using the unsubscribe link
or contacting us directly. We may still send non-promotional communications related to appointments,
purchases, services, legal notices, or your relationship with REVOIution.

Cookies and Website Tracking

Our website may use cookies, analytics tools, pixels, or similar technologies to improve website function,
understand visitor behavior, and support marketing efforts. You may adjust your browser settings to refuse
cookies, although some website features may not function properly.
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Payment Information

Payments may be processed through third-party payment processors. We do not directly store full credit
card numbers unless otherwise disclosed through a secure payment system. Payment processors are
responsible for handling payment information according to their own privacy and security policies.

How We Share Information

We do not sell your personal information. We may share information with trusted third-party service
providers who help us operate our website, process payments, deliver emails, manage scheduling,
provide technology services, or support business operations. These service providers are authorized to
use your information only as necessary to perform services on our behalf and are expected to maintain
appropriate privacy and security protections. We may also disclose information when required by law,
legal process, regulation, court order, or to protect our rights, safety, property, users, or others.

Third-Party Links

Our website may contain links to third-party websites, products, services, or resources. We are not
responsible for the privacy practices, content, or policies of third-party websites. Your use of third-party
websites is at your own risk.

Security

We use reasonable administrative, technical, and physical safeguards to protect personal information.
However, no method of transmission over the Internet or electronic storage is completely secure.
Although we strive to protect your information, we cannot guarantee absolute security, and transmission
of information is at your own risk.

Children’s Privacy

Our website is not directed to children under 13 years of age, and we do not knowingly collect personal
information from children under 13. If you believe a child has submitted personal information to us, please
contact us.

User Accounts

If you create an account on our website or through a third-party platform used by REVOlution, you are
responsible for maintaining the confidentiality of your login credentials and for all activities occurring under
your account. You agree to notify us immediately of any unauthorized use of your account.

Data Retention

We retain personal information only as long as reasonably necessary to provide our services, comply with
legal obligations, resolve disputes, enforce our agreements, and maintain business records. Protected
health information is retained in accordance with applicable federal and state law.
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Business Transfers

If REVOlution is involved in a merger, acquisition, reorganization, asset sale, or other business
transaction, your information may be transferred as part of that transaction, subject to applicable law.

State Privacy Rights

Residents of certain states may have additional privacy rights under applicable law. If applicable, you may
contact us regarding requests to access, correct, or delete personal information, subject to legal
exceptions.

Your Choices

You may contact us to request access to, correction of, or deletion of personal information we maintain
about you, subject to legal, regulatory, and business recordkeeping requirements.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with a revised
“Last Updated” date.

Contact Information

If you have questions about this Privacy Policy, please contact:
REVOlution

Email: support@revOlution.com

revOlution.com
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